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INTRODUCTION

This document explains, through screenshots, how to use PESS APP, the web monitoring application
developed by PESS Energy for its zero-emission generators.

The platform's primary purpose is to give you real-time visibility into your PESS Energy zero-emission
generators: charge state, power produced and consumed, GPS location, and operating history. It also
provides advanced management features, including charging parameter configuration, geographic
surveillance zones, user management with access rights, and a centralized alert system so you're notified
immediately of anything requiring attention.

This guide walks you step by step through each of these features.
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CONNECTION
To log in to the PESS APP app: https://app.pessenergy.com/

Email address

Password

Guest access

PESS Energy, manufacturer
of zero-emission generators
for professionals

No account yet?

B support@pess-energy.com

FLEET MANAGER — OPERATOR
To log in as a Fleet Manager or Operator, please enter the credentials you used to register on the
platform:

Email
Password
Click Sign In

If you've forgotten your password, click Forgot password ?

GUEST
To log in as a Guest, click Guest access et enter the temporary Guest Code you received by email.
Then click Validate Code.


https://app.pessenergy.com/
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r PESS Energy

...........

Guest access

PESS Energy, manufacturer
of zero-emission generators
for professionals

No account yet?

B support@pess-energy.com

Guest access

Enter your code to access the platform

Guest code
| 123456 |
E 6-digit
| Validate code |
oR
Back to login
No accou int yet

Contact PESS Energy

. PESS Energy, manufacturer
of zero-emission generators
for professionals

£ support@pess-energy.com

EQUIPEMENT

The Equipment page lets you visualise all the power banks associated with your user account.
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When you select one or more Powerbanks, the data displayed in the Statistics banner updates based on
the number of devices selected.

Clicking on a Powerbank’s name (e.g., [RON-E 1) takes you to that device’s details page.

POWERBANK DETAILS
The Powerbank details page (e.g., I[RON-E I) allows you to visualise all the data sent by the

Powerbank.

Name (editable) + Serial N° + Status

Communication Test + Notifications page




Generalinforma(ionl Travel history | Travel History

A Startatest L Notifications

GPS location
i welle Lauze:

Powerbank status

The system is operational (e OFF

|
soulevard MU

@

celieLauze

Solar
» 5
®ow N = E
Clck o start the system irstia Copelee. {1 &
B
19 % ol Pont de Vivaux
socC
Latitude Longitude
43.282268 5.413946
@ ow ®OW Last updated: 1 hour ago
AC Input Load
(© Usage time: 4d 12h 36m
Summary Chart: Powerbank Status: Powerbank Location :
AC Input = Grid / Genset ON - OFF GPS Coordinates
Load = Equipment to power Powerbank ON/OFF Button
Solar = PV Panels
SOC = Battery State of Charge Powerbank Data
J
Charge state General data
& Input power ow
4 Output power ow
0, & Solar power ow
19%
e © Usage time 4d 12h 36m
AC output Battery AC input
(7 Voltage 0.00V 1) Total capacity 10.0 kWh © Input mode
A Frequency 0.00 Hz » Remaining capacity 2.0kWh () Input voltage 0.00V
A Charging current 00A
4 Discharging current 00A
(A Voltage 52.00V
£\ DC cutoff threshold oov &

The following table explains the data points displayed.

General Data
Instantaneous Input Power [W]

Instantaneous Output Power [W]
Instantaneous PV Panels Power [W]
Time remaining [dd.hh.mm]

Input Power

Output Power
Solar Power
Usage Time
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AC Output
Voltage Output voltage [V]
Frequency Output Frequency [Hz]
Battery
Total Capacity Powerbank Total Capacity [kWh]
Remaining Capacity Powerbank Remaining Capacity [kWh]
Charging Current DC Charging Current entering the Battery [A]
Discharging Current DC Discharging Current out of the Battery [A]
Voltage Battery DC Voltage [V]
DC Cutoff Threshold Minimum Battery DC Voltage before Shutdown [V]
AC Input
Input Mode Charging Mode : [16A— 32A — Solar]

Input Voltage Input (Grid/Genset) Voltage [V]
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Powerbank Parameters (Controllable)

Diagnostics Data

Inverter & Configuration

Diagnostics

The following table explains the various settings and information displayed.

Inverter & Configuration

Charge Mode Solar — Grid (Grid or Genset)
Output Mode Single — Parallel — Three-phase
(Phase n°1, n°2 or n°3)
Total Charge Speed General charging speed

(Slow-Normal-Fast)

Charge Speed 16A

Charging Speed on 16A inlet sockets
(Slow-Normal-Fast)

Charge Speed 32A

Charging Speed on 32A inlet sockets
(Slow-Normal-Fast)

Cutoff Current Threshold (Discharge)

Maximum DC Discharge Current out of the Battery

[A]
Acquisition speed Frequency of data transmission based on power bank
usage.
Inverter Temperature [°C]

Diagnostics

MOS status — Charge

BMS Charging Switch Status

MOS status — Discharge

BMS Discharging Switch Status

Inverter errors

Invertor Error Code for Diagnostics

BMS errors BMS Error Code for Diagnostics
BMS Heartbeat Developer Data
Bus Voltage Inverter DC Bus Voltage [V]
4G Signal Quality of 4G Signal
Firmware 4G PCB Firmware version
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Battery Cell voltages & temperatures with Min-Max

Cell voltages and battery temperatures

Avg. 1 2 3 a 5 6 7 8 9 10

I Battery temperature (°C)  31.5 32.0 31.0

Output power history

1

Last 7 days

ed hu Fr sat

Instant. Output Power History

MAP

The Map page lets you locate Powerbanks using their GPS coordinates.

On the right side of the screen, the Monitoring Radius feature allows you to set a monitoring radius

beyond which a notification is sent to the user.

The lets you set a limit radius beyond which an is sent to the user to warn them of

any unwanted movement of the Powerbank.

The View Details button takes you to the Powerbank’s details page.

2 users 2 5 L osill} B i Moo

£ o vern.

D notifications €D % Bl 50

€3 support ASTELIANE

5 oce ce Poogne.

(o355) &

® My account

[ Logout

USERS

The Users page allows you to view all users associated with the account and the organization.

A can view the other
and Guests.

IRON-E1
® Monitoring radius 300m
O f
® Limit radius s00m
O
Information
soc % "
Status:
View detaits

Equipment in the area

IRON-E 1 19%

SRO41 29%

a8

WATTMAN -1 99%

. .

in their organization, as well as all their Operators

10




() PESS

An Operator can view their organisation , as well as all their Operators and

do not have access to the Users page.

(RE)PESS Usermanagament

Search & Filter Users

85 Equipment Q search s Al Fleot Managers  Operators  Guests

0 map
User ‘Contact Role Status. Last login Actions.

2 users
Alica Martin sscegasmo.com r— o= rye——

O Notifications [12]

0 Bob Dupant Bobidems com crat o act our sgo P
Support

918554

John Doe Guest . hours ago F |

List of users associated with this account:

User : First + Last Name
Contact : Email address (or Temporary Code)
Role : Fleet Manager (e.g. Powerbank Owner)

Operator (e.g. Site Manager)
Guest (e.g. Technician)

® My account

Status : Active — Inactive
[ Logout

Last Login : When the user was last active.
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ADD A NEW USER

The New User page allows you to create a new user account with the following permissions:

A Fleet Manager can create other , Operators, and Guests.
An Operator can only create a user.

A Guest cannot create users.

N 3 bt 1
(\8)PESS wuser Formulaire a remplir

. Personal information
98 Equipment
First name * Lastname™

M map
), Users
A Email *

O wotiications €D your mpany.c

£3 Support Phone

Role and permissions

Role de I'utilisateur

Fleet manager Operator Guest

Cancel Create user

® My account

[ Logout

Ifa or Operator account is created, a secure login link is sent to the future user's email
address.

9 Loginlink
A secure login link will be sent to the user by email to activate their account

If a Guest account is created, you must specify an Access Expiration Date beyond which the user will
no longer be able to log in to the App. In addition, you must assign the Powerbanks to which the user
will have access.

Guest access

Access expiration *

Select date and time B

Powerbanks *

Add a powerbank

£ Temporary code
A temporary access code will be generated for this guest user.

NOTIFICATIONS

The Notifications page allows users to view the various notifications and alerts sent by the Powerbank.

You can access the Powerbank's details page by clicking on the notification's serial number.

Archivage & Suppression

12




@Piss Notifications © Mark all as read @ D

88 Equipment Al eCrtcal  eWeming einfo | Filtre des Notifications
| Notifications
M Mmap 12 UNREA
(1) Charge threshold reached 8 x
|N° de Série permettant d’aller sur la page de détail du powerbank |
63 Support =
(D) Charge threshold reached 2 x
oid a1 95%
(0) Charge threshold reached =]
(@ Leftzone 2 x
® Myaccount
(> Logout N
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SUPPORT
The Support page displays the contact information for PESS Energy Support.

I Support Service Contact Details

@PESS Support

Need help? Our support team is here for you

4  support@pessenergy.com

08 Equipment

Qs +33491588674
Un Map Monday to Friday, 9am - 6pm
2 Users

L\ Notifications (12]

63 Support

MY ACCOUNT

The My Account page lets you check your information, change your password, and delete your
account.

@Piss My account

Manage your personal information and preferences

08 Equipment Information
et G ki i User Information
ﬂ:ﬂ Map Alice Martin i com v1.211
2, users Account actions
O Notifications P2} £ Change my password [ T Delete my account ] Password Change & Account Deletion
63 Support Legal documents and privacy WATTWorks Legal
Documents
Terms and conditions @ Privacy policy @ Personal data management @

@ My account

[> Logout

14
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